
 

 

FOR IMMEDIATE RELEASE: June 30, 2020                                                                 

 

Hope Now Suspends Operations 

 

Washington, D.C. - Hope Now, a non-profit dedicated to home preservation, and its parent 
organization, the Housing Policy Council, announced today that Hope Now will suspend 
operations at the end of the month.   
 
Hope Now and Housing Policy Council leaders noted that Hope Now’s primary approach to 
borrower assistance has been organizing and hosting large gatherings of consumers and 
servicers, an approach that is incompatible with the health risks posed by COVID-19.  The 
suspension of HOPE NOW’s activities also is based upon changes in industry practices as 
individual mortgage companies have initiated their own borrower assistance programs.  
 
“The suspension of Hope Now reflects and embraces the evolution of borrower assistance 
activities since the previous recession,” said Hope Now’s Executive Director Eric Selk. “Today, 
customer communications and servicing practices that Hope Now encouraged have become 
more standardized and automated, with a significant shift to on-line and electronic forms of 
borrower contact.  Servicers have developed direct relationship with community partners.  
These changes have been beneficial for the industry and consumers alike.  Servicers’ rapid 
response to customers in need during the COVID-19 pandemic demonstrate the lasting impact 
Hope Now has had.” 
 
HPC President Ed DeMarco thanked Selk for his leadership of HOPE NOW.   “Eric has been a 
tireless advocate for both mortgage servicers and homeowners.  He has managed hundreds of 
events that brought servicers, homeowners, and housing counselors together to find solutions 
to avoid foreclosure.  His spirit and goodwill helped servicers enhance their engagement with 
customers and helped borrowers access assistance.” 
 
The attached summary provides a brief history of Hope Now and summary of its important 
accomplishments. 
 

##  



Background on Hope Now 

With encouragement from the Treasury Department and the Department of Housing and Urban 
Development, the Financial Services Roundtable and its Housing Policy Council formed Hope 
Now in 2007 to organize mortgage servicers to assist homeowners attempting to avoid 
foreclosure during the Great Recession.  Hope Now provided a means for mortgage servicers 
and other stakeholders to collectively address home preservation issues.   
 
Central to Hope Now’s efforts was face-to-face outreach events that brought together 
mortgage servicers, housing counselors, and families struggling to make their mortgage 
payments.  These events provided a personal touch and opportunity for families to obtain 
immediate relief. 
 
Hope Now hosted over 250 signature outreach events that served over 200,000 families with 
face to face services.  These outreach events were innovative, and attendees rated the 
outreach services with a 95 percent satisfaction rate.  Hope Now also collaborated with 
hundreds of nonprofit housing support and advocacy organizations, local government officials 
and agencies, state and local housing authorities, housing counselors, and mortgage servicers, 
an approach that demonstrated the value of public-private partnerships in solving difficult 
problems. 
 
After the financial crisis wound down, Hope Now’s outreach activities shifted to helping 

mortgage borrowers harmed by natural disasters. Utilizing the tools developed during the 

financial crisis, Hope Now was on the ground in Texas just a few weeks after Hurricane Harvey, 

bringing borrowers and mortgage servicers together with FEMA, SBA, and local authorities and 

counselors. 

Hope Now’s work during the financial crisis and in response to natural disasters promoted 

servicer best practices, expanded partnerships between industry, counselors and local 

organizations, and encouraged new reliance on technology and automated tools to assist with 

consumer relief efforts.  Today, as witnessed in their rapid response to consumer needs due to 

COVID-19, mortgage servicers focus on the customer experience, something Hope Now 

championed from the start.  

About HPC 

The Housing Policy Council (HPC) is a trade association whose members are among the nation’s 
leading mortgage originators, servicers, insurers & data/settlement service providers. Founded 
in 2003, HPC advocates for a competitive marketplace that embraces accountability, 
transparency, and consistency. Members of HPC are committed to working with all stakeholders 
to realize a resilient housing finance system that expands opportunity, improves the customer 
experience, and operates efficiently and safely. 
 
Contact: Media.Inquiries@housingpolicycouncil.org 
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